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B.Com. Semester - 5 (Remedial) (CBCS) Examination
March/April-2026 (NEW COURSE)
Consumer Protection - 1(Dse-1)

Time: 2:30 Hours Marks: 70

Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION

Que.1 Give Idea of Price write detail note on various prices.
OR
Que.l What is Labeling and Packaging? Explain in brief about Labeling and Packaging.
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Que.2 What is consumer Satisfaction and Dissatisfaction? Explain the reasons behind (20)

Dissatisfaction.
OR
Que.2 What is corporate redress system and public redress system? How they both differ from
each other?
Que.3 Give objectives and basic concept of Consumer Protection Act 19867
OR
Que.3 What is unfair trade practice? In India how unfair trade practice have been done.
Que.4 Discuss Consumer Protection Advisory Body at District, State and National level.
OR
Que.4 Explain the role of Supreme Court under Consumer Protection Act 1986.
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